
Instructions received

Letter Before Action sent

Debtor denies debt or no 
response 

Debtor pays
Debtor admits debt 

negotiations for payment 
plan / settlement sum

You agree payment sum / 
payment plan. Debt is 

paid
No agreement is reached

Issue Court Proceedings. 
Claim form for 

outstanding debt.

Debtor enters negotiation 
and payment / payment 

plan is agreed

Debtor does not answer 
claim

Debtor lodges a defence / 
counter claim

Court issues Directions 
and the case porgresses 

to Hearing

Apply for default 
judgement

Court will award payment 
of debt

Judge determines the 
amount to be paid

Enforcement action to 
recover sum if debtor 

does not pay

Enforcement action to 
recover sum if debtor 

does not  pay


